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What we do 

 

 
We obtain all the material information from Police Scotland and the applicant.  We then use this to 
review how the complaint was dealt with and conclude whether the complaint was handled to a 
reasonable standard*.  In doing so, we consider factors such as: 
 

 whether Police Scotland carried out sufficient enquiries into the complaint; 

 whether Police Scotland’s response to the complaint was supported by the material information 

available; 

 whether Police Scotland adhered to the relevant policies, procedures and legal provisions in 

dealing with the complaint; 

 whether Police Scotland’s response was adequately reasoned; and 

 where the complaint resulted in Police Scotland identifying measures necessary to improve its 
service, that these measures were adequate and have been implemented. 

 
Finally, where we consider appropriate, we make recommendations, issue reconsiderations directions 
and identify learning points for Police Scotland. 
 
 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 
*Sections 34 and 35 of the Police, Public Order and Criminal Justice (Scotland) Act 2006 as amended (“the Act”) provide 
that the Police Investigations and Review Commissioner (“the PIRC”) may examine the manner in which particular k inds of 
complaints are dealt with by Police Scotland. 
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Executive Summary 
 

 

The Complaints 
 

The complaints in this case arose after officers from Police Scotland attended at the applicant’s 
address along with housing officers.  We have reviewed four complaints, namely that:  
 

1. a police officer used excessive force to gain access to the applicant’s flat; 

2. a police officer misused his powers and removed a black leather suitcase containing £200,000 
worth of watches from the applicant’s flat; 

3. a police officer used excessive force to push the applicant out of the way to allow housing 
officers access to his flat; and 

4. a police officer granted housing officers access to the applicant’s flat against his will. 
 

 
 
Police Scotland’s Decision 
 
Police Scotland upheld complaint 4 and did not uphold complaints 1, 2 and 3.  
 

 
 

Our Findings 
 

We have found that Police Scotland handled all of the applicant’s complaints to a reasonable standard.  
 
No further action is required of Police Scotland in relation to the complaints considered in this review. 
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Background 

 
 

The applicant is an asylum seeker and is provided accommodation by [housing organisation]. On 11 
May 2018, the applicant’s girlfriend, Ms A, was alone at his address when Housing Officers B and C 
attended to remove property belonging to the applicant’s former flatmate. As the applicant was not at 

home when the housing officers arrived, Ms A called him on the telephone. During this call, the 
applicant spoke to Housing Officer B, and advised her that he would be home in around twenty 
minutes. Housing Officers B and C waited outside the applicant’s property for him to return; however, 
owing to the applicant’s alleged aggressive manner whilst speaking to Housing Officer B over the 

telephone, the police were called. In response, Constables D and E attended at the applicant’s address 
to assist Housing Officers B and C. Entry was gained to the applicant’s flat and the property belonging 
to his former flatmate was removed by the housing officers. 
 

Later that afternoon, Housing Officer F attended at the applicant’s address with his team leader. This 
was in response to Housing Officers B and C having raised concerns regarding the welfare of Ms A. 
Constables D and E were tasked to re-attend at the applicant’s address in relation to these further 
concerns. 

 
The applicant made his complaints to Police Scotland about their attendance by telephone on 11 May 
2018. The complaint enquiry was allocated to Sergeant G. A statement of complaint was taken from the 
applicant on 18 May 2018, and the Heads of Complaint form was completed on the same day.  

 
The applicant received a  response to his complaints in a letter sent by Chief Inspector H dated 26 June 
2018. 
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Complaint 1 

 
 

The applicant complained that a police officer used excessive force to gain access to his flat. He said 
that the officer grabbed him by the collar and pushed him out of the way before opening the door of his 
flat. 

 
 
Police Scotland’s Handling of Complaint 1 
(not upheld by the police) 
 
Chief Inspector H summarised the applicant’s statement within his response letter1. He also 

summarised the statements provided as part of the complaint enquiry by Ms A, Housing Officers  B and 
C, and Constables D and E. 
 
Chief Inspector H said that the applicant’s position was that an officer had grabbed him by the collar of 

his jacket and pushed him aside; and that Ms A did not see what had happened. Chief Inspector H 
advised that Housing Officers B and C said that the applicant had been eased aside with little or no 
force; that Constable D said he moved the applicant aside as he was in his personal space; and that 
Constable E had said the applicant had been moved aside. Chief Inspector H advised the applicant 

that, on the balance of probabilities, he was satisfied that the applicant had not been grabbed or 
pushed, and that Constable D had not used excessive force. On this basis, the applicant’s complaint 
was not upheld. 
 

 
Our Review of Complaint 1 
 
We have reviewed the statements provided by the applicant, Ms A, Housing Officers B and C, and 
Constables D and E as part of our review. We can confirm that Chief Inspector H’s response letter 

provides a broadly accurate account of these statements. 
 
The applicant said that an officer grabbed the collar of his jacket and pushed him out of the way of the 
door of the flat, before opening it and going inside. Ms A did not say anything in her statement that was 

of value to this complaint.  
 
Housing Officer B said that Ms A was alone at the applicant’s flat when they arrived. She said that Ms A 
had called the applicant on the telephone and passed it to her so that she could speak to the applicant. 

She said that she called the police to assist as the applicant was aggressive in his tone whilst on the 
phone. She said that Constables D and E knocked on the applicant’s door, which he answered before 
stepping out onto the landing and denying them access. She said that the applicant pushed into the 
officer, “who gently raised his arm and guided [the applicant] out the way”, following which she and her 

colleague were granted access to the property. She said that the officer acted in a very low key 
manner; that he did not grab or push the applicant, and that the applicant had his hands on the officer’s 
arm but was “eased aside”. 
 

Housing Officer B is supported in her statement by Housing Officer C for the most part. Housing Officer 
C stated that the applicant had moved towards the police officer and he had his hand on him. She said 
the police officer responded by moving towards the applicant with his hands on his belt, and that this 

                                                             
1 The full  response to this complaint can be found at paragraphs 10 – 16 of the appendix to this report. 
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caused the applicant to step aside. Housing Officer C stated that the police officer did not touch the 
applicant at any time and that, as the applicant stood to the side, the police officer had raised his arm 
and guided her and her colleague into the applicant’s flat. 
 

Constable D said that the applicant was verbally abusive and obstructive when he answered the door. 
He said that he moved the applicant out of his way using his right hand as the applicant was in his 
personal space and shouting in his face, despite having been asked several times to step back and 
calm down. 

 
Constable D is supported in his statement by Constable E. 
 
Chief Inspector H’s position was that, on the balance of probabilities, he was satisfied that the applicant 

had not been grabbed or pushed and, on this basis, his complaint was not upheld. The balance of 
probabilities is a test used to assess the available evidence in order to determine which version of 
events is more probable. In this case, in the absence of any information within the complaint file to 
suggest that the applicant’s version of events is more probable than that provided by Housing Officers 

B and C and Constables D and E, we consider that Chief Inspector H was justified in not upholding the 
applicant’s complaint. 
 
In light of the above, we consider that Chief Inspector H’s response is supported by the material 

information available. We conclude, therefore, that Police Scotland handled this complaint to a 
reasonable standard. 
 
 

 
 
 
 

 
 
 
 

 
 

 

Complaint 2 

 

 

The applicant complained that a police officer misused his powers and removed a black leather 
suitcase containing £200,000 worth of watches from his flat. The applicant’s position was that this 
suitcase was removed from his former flatmate’s room; however both the suitcase and its contents 
belonged to him. 

 
Police Scotland’s Handling of Complaint 2 
(not upheld by the police) 
 
Chief Inspector H summarised the applicant’s statement within his response letter2. He also 

summarised the statements provided as part of the complaint enquiry by Ms A, Officers B and C and 
Constables D and E. 

                                                             
2 The full  response to this complaint can be found at paragraphs 18 – 27 of the appendix to this report. 

Our Conclusion on Complaint 1 
 
We conclude that Police Scotland handled this complaint to a reasonable standard.  

 
No further action is required of Police Scotland in relation to this complaint. 
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Chief Inspector H advised the applicant that Sergeant G had obtained a copy of the Personal 
Belongings Form completed by Housing Officers B and C. 
 

Chief Inspector H advised the applicant that the circumstances appeared to be that Constables D and E 
were at his address due to his potentially hostile demeanour towards Housing Officers B and C and that 
it was Housing Officers B and C that undertook the removal of his former flatmate’s property. He said 
that Housing Officers B and C made a reasonable assumption that all the property in the bedroom 

belonged to the applicant’s former flatmate as he had not told them otherwise. He said that, based on 
the evidence available to him, Constables D and E had simply assisted with the “heavy lifting” of bags 
from the flat to the Housing Officers’ vehicles and did not take possession of any belongings. On this 
basis, the applicant’s complaint was not upheld. 

 

 
Our Review of Complaint 2 
 
We have reviewed the statements provided by the applicant, Ms A, Housing Officers B and C, and 

Constables D and E as part of our review. We can confirm that Chief Inspector H’s response letter 
provides a broadly accurate account of these statements. 
 
In his statement, the applicant said that, as the Housing Officers and Police Officers were removing the 

belongings from his former flatmate’s bedroom, he told them that some of the things in the room were 
his, but was ignored. He said that one of the Police Officers removed a black suitcase containing 
c.£200,000 worth of designer watches from the bedroom and placed it in the common close. He said 
that he did not specifically tell anyone that the suitcase and its contents belonged to him as he was 

scared and upset by events. He also said that he did not have any receipts for the watches and that 
there was nothing on the suitcase to identify it as being his. 
 
Ms A said that, after the Housing and Police Officers had left, the applicant explained to her that they 

had wanted to take some stuff. However, he did not tell her who the people were that had been in the 
flat, or what they had taken. 
 
Housing Officer B said that she and her colleague entered the applicant’s former flatmate’s bedroom 

and packed the clothes from the wardrobe. She said that the room appeared to have been tidied since 
her last visit and some belongings that had previously been lying about had been packed. She said that 
the applicant’s former flatmate had advised her that the applicant had some of his property for safe-
keeping and that she assumed this included the watches. She recalled removing one large suitcase, 

two or three smaller ones, and eleven black bags of belongings. She said that the applicant was filming 
the process on his mobile phone and making comments to the effect that they were stealing his 
property. She said that it was explained to him that this was not his room and it was her understanding 
that these were the belongings of his former flatmate, however he continued to be argumentative and 

verbally aggressive. She said that she and her colleague were assisted in removing everything from the 
flat to the landing by the Police Officers and that all valuables were listed and taken to safe storage at 
their Head Office. She said that this included a list of six or seven watches in one of the suitcases. She 
said that all property removed from the flat remains in storage. 

 
Housing Officer B is supported in her statement by Housing Officer C. 
 
Constable D said that Housing Officers B and C packed the items in the applicant’s former flatmate’s 

room while the applicant filmed them on his mobile phone stating that the police were stealing his 
belongings. He said that the Housing Officers asked the applicant which belongings were his but he 
was unable to tell them. They therefore advised the applicant to contact them with a list of any of his 
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items that had been removed and they could arrange for their return. He said that, once the Housing 
Officers had finished packing the belongings, he and Constable E helped carry the items from the 
property to their car to avoid any further incidents. 
 

Constable D is supported in his position by Constable E. 
 
We have also been provided with a copy of the Personal Belongings Form completed by Housing 
Officers B and C. We can confirm that this records 8 watches as having been removed from the 

applicant’s address by Housing Officers B and C and that these are being held in storage by [housing 
organisation]. Chief Inspector H also advised the applicant within his response letter to contact his 
Housing Officer with proof of ownership of the watches in question to arrange their return. 
 

Chief Inspector H’s position was that, based on the information available to him, Constables D and E 
simply assisted with the “heavy lifting” of items from the flat and had not taken possession of any of the 
belongings removed from it. On this basis, the applicant’s complaint was not upheld. Housing Officers B 
and C have confirmed that they packed the belongings, completed the relevant paperwork and 

arranged for storage. The paperwork that we have been provided confirms that this is the case and that 
the officers did not have control of the watches at any time. In addition, Constables D and E stated that 
they merely assisted in carrying items from the flat, which is supported by Housing Officers B and C. 
The crux of the applicant’s complaint was that Constables D and E took his items. The mater ial 

information available to us suggests otherwise. Therefore, Chief Inspector H was justified in not 
upholding the applicant’s complaint.  
 
In light of the above, we consider that Chief Inspector H’s response is supported by the material 

information available. We conclude, therefore, that Police Scotland handled this complaint to a 
reasonable standard. 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

Our Conclusion on Complaint 2 
 
We conclude that Police Scotland handled this complaint to a reasonable standard.  

 
No further action is required of Police Scotland in relation to this complaint. 
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Complaint 3 

 

 
The applicant complained that a police officer used excessive force to push him out of the way to allow 

housing officers access to his flat. The applicant stated that an officer grabbed him by the collar and 
pushed him. 
 
 

Police Scotland’s Handling of Complaint 3 
(not upheld by the police) 
 
Chief Inspector H summarised the applicant’s statement within his response letter3. He also 
summarised the statements provided as part of the complaint enquiry by Ms A, Constables D and E 
and Housing Officer F. 

 
Chief Inspector H advised the applicant that the circumstances of his complaint took place in a short 
period of time in a confined space and that he had been provided with five significantly different 
accounts. The applicant said that he had closed the door on the Housing Officers when he was 

grabbed by the collar and pushed aside before Constable D opened the door. Ms A said that the keys 
were grabbed from her hand but she did not see anything else as she had moved to the living room and 
did not see anyone grab the applicant. Constable D said that the applicant locked the door, at which 
point he took the keys from the applicant and unlocked the door, allowing the Housing Officers to enter 

the flat. Constable D denied pushing or grabbing the applicant. Constable E said that the applicant 
confronted the Housing Officers in the hallway and that Constable D stood between them before the 
applicant returned to the living room. Housing Officer F said that the applicant pushed him from the flat 
and slammed the door, which was opened a short time later by Constable D. 

 
Chief Inspector H advised the applicant that the accounts provided to him did not support the 
applicant’s position that he was grabbed and pushed by Constable D. Therefore, on the balance of 
probabilities, the applicant’s complaint was not upheld. 

 

 
Our Review of Complaint 3 
 
We have reviewed the statements provided by the applicant, Ms A, Constables D and E and Housing 

Officer F as part of our review. We can confirm that Chief Inspector H’s response letter provides a 
broadly accurate account of these statements. 
 
The applicant said that, on finding Constables D and E and two Housing Officers downstairs in the 

close with Ms A trying to identify her, he invited Constables D and E into the flat, but not the Housing 
Officers. He said that, after Constables D and E entered the flat, he closed the door. However, one of 
the Police Officers grabbed him by the collar and pushed him to the side before opening his door and 
allowing the Housing Officers into his flat. 

 
Ms A said that she left the applicant’s flat a few hours after the earlier incident and was met by two 
Police Officers and a Housing Officer outside the building. She said that they asked to see her 
identification card. Ms A said that she queried this and asked to speak to the applicant, following which 

it was explained to her that they were there to check on her welfare and that she needed to show them 

                                                             
3 The full  response to this complaint can be found at paragraphs 18 – 27 of the appendix to this report. 
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some identification. She said that the applicant then came downstairs and the situation was explained 
to him. She said that the applicant called the police as he was not happy with the attitude of the 
attending officers but that his phone was taken from him. She said that she told the officers that she 
was feeling unwell and the applicant suggested that they go back to the flat. She said that she opened 

the door and the applicant asked her for the keys but that one of the Police Officers grabbed them out 
of her hand. She said that the door had been closed on the Housing Officers but that it had not been 
locked. She said that the Housing Officers came into the flat, but that she did not see who opened the 
door. She said that she did not see anyone grab the applicant as she was walking to the other room. 

 
Constable D said that he and Constable E were tasked with re-attending at the applicant’s address due 
to a “concern for person” report. He said that, when they arrived they were advised by the Housing 
Officers that there was concern that Ms A was being held at the address against her will. He said that, 

while speaking to the Housing Officers, Ms A came downstairs and they explained the situation to her. 
He said that the applicant had also come downstairs during this conversation. He said that the applicant 
called the police saying that men dressed as police were trying to stop him from leaving his building but 
that when he calmed down he invited both Constables D and E and the two Housing Officers up to the 

flat. He said that the applicant entered the flat first, followed by Constables D and E, at which point the 
applicant closed and locked the door preventing the Housing Officers from entering. He said that he 
asked the applicant to unlock the door before removing the keys from his hand as he had refused to. 
He said that he did this as he could not allow the applicant to lock the door behind him for officer safety 

reasons. He said that he did not grab the applicant other than to remove the keys from his hand. 
 
Constable D is broadly supported in his account by Constable E. However, Constable E states that the 
applicant did not lock the door and that Constable D intervened before he was able to. 

 
Housing Officer F said that he and his team leader attempted to speak to the applicant prior to calling 
the police. However, he said that the applicant was upset about the earlier alleged removal of his 
property and slammed the door in their faces. He said that, when the police arrived, they went into the 

building and met Ms A coming downstairs and that the Police Officers had asked to see her 
identification. He said that she refused, saying that she wanted to speak to the applicant. He said that 
the Police Officers explained why they were there but she refused to speak to them. He said that the 
applicant then came downstairs and behaved in an aggressive manner, filming the incident, before 

calling the police and stating that he wanted to make a complaint. He said that the applicant calmed 
down and everyone moved to the flat but as he went to step inside, the applicant pushed him to the 
chest with both hands and pushed him back out onto the landing before closing the door. He said that 
the door was then opened by one of the Police Officers and that he did not see the applicant grabbed 

or pushed by either Police Officer. 
 
Chief Inspector H’s position was that, on the balance of probabilities, he was satisfied that the applicant 
had not been grabbed or pushed and, on this basis, his complaint was not upheld. The balance of 

probabilities is a test used to assess the available evidence to determine which version of events is 
more probable. In this case, in the absence of any information within the complaint file to suggest that 
the applicant’s version of events is more probable than that provided by Constables D and E, and 
Housing Officer F, we consider that Chief Inspector H was justified in not upholding the applicant’s 

complaint. In addition, we consider that the rationale provided by Constable D for opening the door of 
the applicant’s flat, that of officer safety, is justified. This further strengthens the decision of Chief 
Inspector H not the uphold the applicant’s complaint. 
 

In light of the above, we consider that Chief Inspector H’s response is supported by the material 
information available. We conclude, therefore, that Police Scotland handled this complaint to a 
reasonable standard. 
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Complaint 4 

 

 
The applicant complained that a police officer granted housing officers access to his flat against his will. 
The applicant’s position was that he did not want the Housing Officers in his flat and that the police 
officer had allowed them in despite this. 

 
 
Police Scotland’s Handling of Complaint 4 
(upheld by the police) 
 
Chief Inspector H summarised the applicant’s statement within his response letter4. He also 

summarised the statements provided as part of the complaint enquiry by Ms A, Constables D and E, 
and Housing Officer F. 
 
Chief Inspector H advised the applicant that he had considered his dissatisfaction that the Housing 

Officers had been allowed into his flat. Chief Inspector H said that, in terms of the first attendance to 
retrieve the belongings of his former flatmate, the Housing Officers were entitled to be granted access. 
However, he said that in terms of the second attendance, this was in relation to a “concern for person” 
report and, as such, it should have been dealt with by Constables D and E entering the applicant’s flat 

without the Housing Officers. He said that the applicant had made it clear that he did not want the 
Housing Officers in his flat at that time and that Constables D and E had gone against his wishes by 
allowing them entry. He said that there was no need for the Housing Officers to be in the applicant’s flat 
on this occasion and on this basis, the applicant’s complaint was upheld. 

 

 
Our Review of Complaint 4 
 
We have reviewed the statements provided by the applicant, Ms A, Constables D and E, and Housing 

Officer F as part of our review. We can confirm that Chief Inspector H’s response letter provides a 
broadly accurate account of these statements. 
 
Chief Inspector H’s position was that Constables D and E were at the applicant’s address to deal with a 

“concern for person” report and that it did not require the presence of the Housing Officers within the 
applicant’s flat to confirm the welfare of Ms A. He said that the applicant had made it clear that he did 
not want the Housing Officers in his flat and that Constables D and E had disregarded this. On this 

                                                             
4 The full  response to this complaint can be found at paragraphs 18 – 27 of the appendix to this report. 

Our Conclusion on Complaint 3 
 
We conclude that Police Scotland handled this complaint to a reasonable standard.  
 
No further action is required of Police Scotland in relation to this complaint. 
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basis, his complaint was upheld. Having reviewed the statements provided by the applicant, Ms A, 
Constables D and E and Housing Officer F, we agree with Chief Inspector H that the applicant made it 
perfectly clear that he did not wish to grant the Housing Officers entry to his flat on this occasion. We 
consider, therefore, that Chief Inspector H was justified in upholding the applicant’s complaint. 

 
In light of the above, we consider that Chief Inspector H’s response is supported by the material 
information available. We conclude, therefore, that Police Scotland handled this complaint to a 
reasonable standard. 

 
 
 
 

 
 
 
 

 
 
 

 

 

 

What happens next 

 

 
No further action is required of Police Scotland in relation to the complaints considered in this review. 

 
 
 

Ann McGruer 

Review Officer 
 

Jacqui Jeffrey 
Senior Review Officer  

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 

Our Conclusion on Complaint 4 
 
We conclude that Police Scotland handled this complaint to a reasonable standard.  

 
No further action is required of Police Scotland in relation to this complaint. 
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Appendix 

 
 

 

Copy of Police Scotland’s response letter dated 26 June 2018 
(Redacted and paragraphs numbered) 

 
1. I refer to the report dated 11 May 2018 in which you complained about the actions of Police 

Officers during an incident at your home address that day. 
2. I am the Senior Officer with responsibility for the direction and administration of Complaint about 

the Police within [named Division], and I allocated this matter to [Sergeant G] to investigate the 
circumstances on my behalf. [Sergeant G] has concluded his enquiry and I have now had the 
opportunity to review his findings. 

3. [Applicant] it is my understanding that there are four elements to your complaint, which can be 

summarised as follows: 
4. Complaint 1: A Police Officer used excessive force to gain access to your flat. 
5. Complaint 2: A Police Officer misused his powers and removed a black leather suitcase 

containing £200,000 worth of watches from your flat. 

6. Complaint 3: A Police Officer used excessive force to push you out of the way to allow others 
access to your flat. 

7. Complaint 4: A Police Officer granted access to your property to the other persons against your 
will. 

8. I shall now address each individual aspect of your complaint in the order that they are presented. 
9. Complaint 1 
10. You described in your statement how you had been provided with your current accommodation 

by [named organisation] and, until March 2018, had a flatmate, but now reside alone. You recall 

that on 11 May 2018, you received a phone call from your girlfriend, [Ms A], informing you that 
two [named organisation] Housing Officers had arrived at the flat to remove property belonging 
to your former flatmate. You spoke with the officers and advised them that you would return 
home in ten minutes. [Ms A] told you that they were preventing her from closing the door of the 

flat. When you returned home, you went into the flat with [Ms A] and about a minute later Police 
Officers and [named organisation] Housing Officers knocked on the door. You answered the 
door and stepped outside, closing the door behind you. One of the officers then grabbed you by 
the collar of your jacket, pushed you out of the way, opened the door and went into the flat. You 

then went in, followed by the officer and the two [named organisation] Housing Officers. You told 
them that they were trespassing, but they all went into your former flatmate’s room. 

11.  Your girlfriend, [Ms A], has provided a statement. She recalls being alone within your flat when 
the [named organisation] Housing Officers arrived. She telephoned you and you spoke with the 

[named organisation] Housing Officers, before returning about twenty minutes later. She states 
that you told her not to worry and she returned to your bedroom. She later became aware of 
people being in the flat, but did not see them and did not know why they were there. 

12. The subject officer has provided a statement addressing this element of your complaint. He 

recalls meeting two female [named organisation] Housing Officers who advised him that you had 
previously been violent, aggressive and abusive to female staff. They further told him that they 
had a key to the premises and the permission of your flatmate to enter his bedroom to collect 
belongings. The officer describes you as being agitated and shouting at the female Housing 

Officers. The officer asked you to calm down and explained that he and his colleague were 
present to ensure the safety of the Housing Officers. He describes that as he entered the flat he 
moved you aside with his right hand, as you were in his personal space, shouting in his face. He 
states that he then made his way to the bedroom and did not enter any other room. 
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13. The other officer has also provided a statement. He recalls meeting the [named organisation] 
staff outside your flat, who informed him that they had permission to remove personal belongings 
belonging to a former tenant. He states that you appeared agitated, were shouting and being 
abusive towards both female [named organisation] staff. He states that his colleague tried to 

explain to you the purpose of their visit, but you remained aggressive and agitated, stepping into 
his colleague’s personal space. His colleague asked you to step back, but you failed to do so. 
He describes that his colleague moved you aside in order to re-establish his personal space. He 
confirms that he then accompanied the [named organisation] Officers and his colleague into your 

former flatmate’s bedroom. 
14. The first [named organisation] Housing Officer provided an account of the incident. She states 

that she works for an organisation that provides housing for asylum seekers. She is responsible 
for a number of properties, including your home address, and undertakes monthly visits to these 

premises. During her previous visit, on 4 May 2018, she advised you that she would need to 
return to remove the property belonging to your former flatmate as he no longer dwelt within the 
flat. She states that you were positive about her returning to carry out this removal, and provided 
your flatmate’s mobile phone number. When she arrived on 11 may, she initially received no 

response but, eventually, a female [Ms A] came to the door and stated that she was not meant to 
open it to anyone. The witness then spoke to you by mobile phone and you stated that you 
would return. Given your aggressive tone, she contacted her supervisor who advised her to call 
Police and wait outside. She saw you return to the building. Some time later, the witness 

returned to the flat with two Police Officers and her colleague. You refused to grant them access. 
The witness states that one of the officers stepped forward and you pushed into him. The 
witness described how the officer eased you aside and raised his arm to allow her and her 
colleague access to the premises. She states that the officers were professional and non-

aggressive. She states that when the officer raised his arm, it was in a very low key manner and 
that he did not grab or push you. She did not believe that there was any force used to ease you 
aside. 

15. The other [named organisation] Housing Officer also provide a statement. She also visited the 

flat earlier in the month and remembers that after her colleague had advised you that they would 
need to return to collect property, you stated that they were welcome to return anytime. She 
explains that in general and under the occupancy agreement, Housing Officers require to give 
clients five days’ notice of any visit, but she was satisfied that you had been provided that period 

of notice at their last visit and she and her colleague were therefore entitled to enter the 
premises to carry out the property removal on 11 May 2018. She confirms the account of her 
colleague in relation to attending at the flat on that day and speaking to the female within [Ms A]. 
She also states that her colleague called the Police. After you returned to the premises, she and 

her colleague, accompanied by two Police Officers, returned to your door. You informed them 
that they were not getting in. She describes that she and her colleague tried to explain that you 
had told them to come back and that they were only there to collect belongings. She states that 
you were very irate. She recalls the Police Officer saying “Step aside and let them in”. She states 

that you stepped towards the officer and laid your hands on him. Her description is that the 
officer did not touch you (keeping his hands on his belt) and simply stepped forward, causing 
you to move to the side. The officer them guided the [named organisation] Housing Officers into 
the flat with his arm. She states that the officer was not pushing his way through. 

16. [Applicant] you state the officer grabbed you by the collar of your jacket and pushed you aside. 
[Ms A] did not see this interaction. The subject officer states that he moved you aside as you 
were in his personal space. The other officer states that you were moved aside. The [named 
organisation] Housing Officers described how you were, at most, eased aside with little or no 

force. On the balance of probabilities, I am satisfied that you were not grabbed or pushed by the 
officer and that he did not use excessive force towards you. I therefore do not uphold this 
element of your complaint. 

17. Complaint 2 
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18. Your statement then goes on to describe events within your flat after the Police Officers and 
[named organisation] Housing Officers entered your flatmate’s bedroom. You state that there 
were several items which had been packed in suitcases and other items unpacked. You state 
that you told everyone that some of the property in the room belonged to you, but they ignored 

you. You state that the Police Officers removed the suitcases, one of which belonged to you. 
You state that that suitcase contained approximately £200,000 worth of watches and other 
items. You were unable to provide any receipts or descriptions of the watches concerned. You 
did not inform the officers that the case belonged to you because you were scared and upset. 

You confirm that there was nothing on the case which identified it as belonging to you. You 
believe it was the same officer who grabbed you who removed the case and put it outside the 
flat. The [named organisation] Housing Officers placed everything else in black bin liners, which 
the Police Officers helped them remove, then they all left the flat. You complain that the officers 

had no authority to remove your property from the flat and you do not know who ultimately took 
the suitcase and where it is now. 

19. [Ms A] states that she had been aware of the people leaving the flat and after they had gone you 
told her that they wanted to “take some stuff”. You did not say who had been in the flat or what 

they had taken. 
20. The subject officer describes how, once within the bedroom, the [named organisation] staff 

began packing items. You were present, filming events on your mobile phone, stating that Police 
had entered your property and were stealing your possessions. The officer states that the 

[named organisation] Officers asked you what items belonged to you, but that you were unable 
to say. They told you that if any of your items were removed, you should contact them later and 
the items could be returned to you. On completion of the packing, the officer confirms that he 
and his colleague assisted in carrying items to the [named organisation] staff’s cars in order to 

facilitate a speedy exit and prevent further incidents. 
21. The second officer has also addressed this element of your complaint. He confirms that he and 

his colleague only entered your flatmate’s bedroom and he was not aware of anyone else within 
the premises. He states that you were filming them on your mobile phone. He states that you 

mentioned that a number of electronic devices were yours and that these were left in the 
property. You did not mention that anything else belonged to you. He mentions that the [named 
organisation] Housing Officers explained to you that if any of your items were removed, you 
could contact them directly to arrange their return. The officer states that the [named 

organisation] staff bagged and removed the belongings and he and his colleague provided 
assistance in carrying them to their vehicle in order to speed up the process. All item were left 
with [named organisation] staff. The officer was unaware of any black leather suitcase belonging 
to you. 

22. The first [named organisation] Housing Officer states that during her visit, on 4 May 2018, she 
noted a number of – in her opinion, mostly fake – watches on the windowsill in your flatmate’s 
bedroom. You did not mention at that time that some of your belongings were in that room. She 
also describes that when she returned on 11 may, the room had been tidied and a lot of the 

belongings she had seen before had been bagged up. The windowsill was clear and the blinds 
were up. She describes that on speaking to your flatmate in the intervening time, he had 
informed her that you would be looking after some of his property for safe-keeping and she 
assumed that the watches were all part of that. She describes you filming whilst the room was 

emptied and accusing them of stealing your property. She states that she explained to you that 
this was not your room, and that she believed all the property within to belong to your flatmate. 
She states that you were argumentative and verbally aggressive throughout. She confirms that 
the Police Officers assisted in physically lifting some bags and suitcases out of the premises. As 

she left, you shouted “See you all in court for stealing my stuff”. On returning to her offices, she 
states that all the removed property was listed and any valuables, including six or seven watches 
where were in one of the suitcases, were transferred for storage at her head office. She later 
updated your flatmate, who made no comment about what items you had been keeping or of the 
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watches in the suitcase. She confirms that all property removed from the flat remains within save 
store at [named organisation facility]. 

23. The second [named organisation] Housing Officer addresses this element of your complaint. She 
remembers that when they entered the bedroom, you began filming them on your mobile phone. 

She states that the room was “a hundred percent tidier than the last visit” and that property had 
been bagged up. She states that they removed two or three suitcases, along with eleven black 
bags. She states that all the property removed was itemised in their store room. She confirms 
that the Police Officers assisted in carrying a couple of bags onto the landing and downstairs to 

their cars. As they were leaving, she describes you shouting into the camera “They’re stealing 
my property”. She replied “It’s not your room”. She confirms that amongst the items listed at their 
safe store were six or seven watches, which had been in a small black suitcase. 

24. [Sergeant G] had been provided with a copy of the [named organisation organisation] Personal 

Belongings Form in relation to the removal of property from your flat on 11 May 2018. Included in 
the list are eight watches. The document was completed and signed by the two [named 
organisation] Housing Officers. 

25. In addition, [Sergeant G] has also requested you provide any camera footage which you 

recorded that day. You have informed him that having taken legal advice, you would not be 
making that footage available to him. 

26. [Applicant], the circumstances of this incident appear to be that Police Officers were present due 
to your potentially hostile demeanour towards the [named organisation] Housing Officers. It was 

the Housing Officers, with responsibility for the management of your accommodation, including 
the removal of your flatmate’s property, who undertook the collection of your flatmate’s 
belongings. You state that you did not specifically highlight what property belonged to you. The 
[named organisation] Officers’ assumption that everything in the bedroom belonged to your 

flatmate does not seem unreasonable. From the evidence presented to me, the Police Officers 
appear to have simply assisted with the “heavy lifting” of bags to the [named organisation] 
officers’ vehicles. Police took no possession of any belongings. For these reasons, I do not 
uphold this element of your complaint. 

27. I would encourage you to make contact with your Housing Officer, with any proof of ownership of 
the watches, in order to secure their return. 

28. Complaints 3 and 4 
29. You go on to state that after the Police and [named organisation] Officers left the flat, [Ms A] left 

the premises about 4pm. You describe how you then heard noises downstairs and made your 
way down. You saw that same Police Officers and [named organisation] Housing Officers talking 
to [Ms A]. The Police were asking her if she was okay. You state that they wanted to identify her 
and called the original [named organisation] Officers to return to confirm she was the same 

person. You recall that you returned to the flat with [Ms A] and the two Police Officers, but you 
did not wish to allow the [named organisation] men to enter so closed to door to them. You state 
that the subject officer then grabbed you by the collar, pushed you aside and opened the door to 
let the [named organisation] Officers enter. 

30. [Ms A] recalls meeting the Police Officers in the common close and them asking her for her 
identification card. They stated to her that they had been told that she was not safe and that you 
had locked her in the flat. You then joined the group and told her that she should just have 
shown your card. She states that she did not feel well, so you said that everyone should come 

back to the flat. She then recalls opening the door and entering the flat, followed by you and the 
two officers. You asked her for the key, which an officer grabbed from her hand. She was aware 
that the door had been closed, but not locked, on the [named organisation] officers. She did not 
see anyone grab you as she was walking away into the other room. She felt that the officers 

were not polite in how one grabbed the key and spoke to her. 
31. The subject officer states that he and his colleague returned to the property and met with 

different [named organisation] staff. He was informed that they were concerned for a female who 
had been in your flat earlier as she had stated that she was not allowed to leave until you had 

returned. [Named organisation] staff feared that she may have been held against her will. It was 
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explained to the officers that under your Tenancy Agreement you were not allowed to leave 
guests in the flat unsupervised. None of these concerns had been passed to the officer or his 
colleague during their previous attendance. As they were discussing the incident, [Ms A] came 
down from your flat. The officer explained that [named organisation] had concerns for her 

welfare and that one they had confirmed that she was the female who had been in the flat earlier 
then she was free to leave. The officer states that you then came downstairs and instructed [Ms 
A] not to speak to the Police Officers. He recalls that you then dialled 999 stating that two men 
dressed as Police Officers were preventing you from leaving. You then calmed down and 

instructed [Ms A] to return to your property and invited the two Police Officers, along with the 
[named organisation] Officers, to come into your flat. On entering the flat, the officer describes 
how you then closed and locked the door on the [named organisation] staff, which also 
prevented the Police from leaving. The officer took the flat keys from your hand and explained to 

you that he could not allow you to lock the door behind him for Police Officer safety reasons. He 
them unlocked the door and stated that the two [named organisation] staff then entered. The 
officer states that he then handed the flat keys back to you. The officer denies grabbing you 
other than to remove the keys from your hand. 

32. The second officer also stated that he returned later in the day to carry out a welfare check on a 
female who had been in the flat earlier. The [named organisation] staff he met explained their 
concern that the female may have been kept within against her will. A female then came 
downstairs and the officer tried to speak to her, but she refused to engage with him. You then 

came downstairs and appeared to be agitated and were obstructive, You made attempts to 
return the female to your flat. You were filming the officers, then called the police requesting 
“officers to be sent to remove officers from my house”. You them agreed that everyone could 
return to your flat to obtain the required details. The officer states that you conveyed him and his 

colleague into the living room of the flat, but prevented the [named organisation] staff from 
entering. He states that you approached them in a threatening way, shouting in their faces whilst 
trying to remove them from the hallway. The officer states that you were in possession of your 
property keys at this time and were attempting to close and lock the door. The officer states that 

his colleague requested you back away from the [named organisation] staff, but you failed to 
listen. The officer recalls that his colleague then stepped between you and the [named 
organisation] staff, before you returned to the living room. 

33. One of the male [named organisation] Housing Officers has provided a statement. He was asked 

to go to your flat, on 11 May 2018, t assist two female colleagues as there was concern that you 
were due to return and may be a physical threat to his colleagues. He initially went upstairs, but 
then received a call from his team leader to leave until the Police arrived. Prior to leaving, he had 
caught a glimpse of the female [Ms A] within your flat. When the Police arrived, he left the 

location. He returned later in the afternoon with his team leader, as his two colleagues had 
raised concern for the welfare of [Ms A]. He and his colleague tried to speak to you, but you 
slammed the front door in their faces. He then called the Police, and they all returned to the 
building, where they met [Ms A] on her way out. She would not show the Police any 

identification. The Housing Officer states that you then came down and were acting aggressively 
and refused to listen to them or the police. You began filming on your mobile phone then called 
Police looking to complain and were shouting out the officers’ badge numbers. The officers 
managed to calm you down and walked you and [Ms A] into the flat. As he and his colleague 

followed, the Housing Officer states that you pushed him to the chest with both hands and 
pushed the door against him and forced him back out onto the landing. A Police Officer then 
opened the door and granted him access. The witness states that he did not observe any 
banging, crashing or shouting within the hall and did not see any officer grab you. As he entered 

the flat, you had already made your way into the living room. 
34. These elements of your complaint took place in a short period of time, within a confined space, 

yet I have been provided with five accounts of events, all of which differ in significant ways. You 
state that you closed the door on the [named organisation] staff and were then grabbed by the 

collar and pushed aside before the subject officer opened the door. [Ms A] stated that the keys 
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were grabbed from her hand, but did not see anything further as she entered the living room. 
She did not see anyone grab you. The subject officer states that you had the keys, had locked 
the door and he removed them from your hand and unlocked the door, which was then opened 
by [named organisation] staff. He categorically denies pushing or grabbing you. The other Police 

Officer states that you were confronting [named organisation] staff within the hallway and his 
colleague then simply stood between you and them, before you returned to the living room. The 
[named organisation] Officer states that you physically pushed him from the flat before slamming 
the door. He did not detect any shouting, banging or crashing from within before a short period of 

time later the door was opened by the subject officer. 
35. [Applicant], within these accounts I can find no support for your position that you were grabbed 

and pushed by the subject officer. On the balance of probabilities therefore, this element of your 
complaint is not upheld. 

36. However, I have also considered your dissatisfaction with the [named organisation] Officers 
being allowed to enter your premises. I have concluded that when the female Housing Officers 
attended to remove property earlier in the day, they were entitled to do so. However, Police 
attendance at the second incident was in relation to a “concern for person”. As such, it could and 

should have been dealt with by the officers alone entering your flat. Without labouring the 
individual differences in the accounts provided, you made it clear that the [named organisation] 
officer were not then welcome within. On the evidence presented to me, I conclude that the 
subject officer, albeit acting in good faith, then went against your wishes and facilitated [named 

organisation] Officers access to your flat. I do not find that there was any necessity for them to 
be there and therefore uphold this element of your complaint. 

37. Please accept my apologies for our shortcomings on this occasion. The subject officer will be 
made aware of my findings and advised to consider his actions in the future. 

38. I accept you may not be happy with my decision not to uphold all of your complaints but my 
determination is based on the evidence available to me. All officers in Police Scotland must 
conduct themselves in a professional and courteous manner in accordance with our Code of 
Ethics and it is my sincere hope that any future dealings you have with the Police Scotland will 

be in a more positive light and in line with your expectations. 
 
 
 

 
 
 
 

 
 
 
 

 
 


