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What we do 

 

 
We obtain all the material information from Police Scotland and the applicant.  We then use this to 
review how the complaint was dealt with and conclude whether the complaint was handled to a 
reasonable standard*.  In doing so, we consider factors such as: 
 

 whether Police Scotland carried out sufficient enquiry into the complaint; 

 whether Police Scotland’s response to the complaint was supported by the material information 
available; 

 whether Police Scotland adhered to the relevant policies, procedures and legal provisions in 
dealing with the complaint; 

 whether Police Scotland’s response was adequately reasoned; and 

 where the complaint resulted in Police Scotland identifying measures necessary to improve its 
service, that these measures were adequate and have been implemented. 

 
Finally, where we consider appropriate, we make recommendations, issue reconsideration directions 
and identify learning points for Police Scotland. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Sections 34 and 35 of the Police, Public Order and Criminal Justice (Scotland) Act 2006 as amended (“the Act”) provide 

that the Police Investigations and Review Commissioner (“the PIRC”) may examine the manner in which particular kinds of 

complaints are dealt with by Police Scotland. 
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Executive Summary 
 

 

The Complaint 
 
The complaint in this case arose after Police Scotland provided information to a Child Protection Case 
Conference that the applicant considered to be incorrect. We have reviewed one complaint, namely:  
 

1. that on 12 December 2017, Police Scotland passed incorrect information at a Child Protection 
Case Conference. 

 

 
 
Police Scotland’s Decision 
 
Police Scotland upheld the applicant’s complaint.  
 

 
 

Our Findings 
 
We have found that Police Scotland handled the applicant’s complaint to a reasonable standard.  
 
No further action is required of Police Scotland in relation to this complaint. 
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Background 

 
 

The applicant is friends with Mr A. On 1 September 2017, the applicant agreed to attend the home 
address of Mr A’s ex-partner, Ms B, in order to collect some of his belongings. The applicant attended 
at Ms B’s address alone. She pressed the video intercom for Ms B’s flat; however, Ms B did not 
answer. Instead, Ms B called the police and told them that Mr A was attempting to gain entry to her 
property, and that she did not want him there as she was frightened of him. As the applicant had been 
unable to gain entry to Ms B’s flat, she returned to her car and observed Constables C and D approach 
Ms B’s property. The applicant then left the area. Later that afternoon, the applicant was contacted by 
Constable C and asked for her account of the events at Ms B’s flat. The applicant advised Constable C 
that she had attended to collect some of Mr A’s belongings, but that she had done so alone. 
 
On 12 December 2017, Mr A and Ms B were at a Child Protection Case Conference (CPCC) to discuss 
the welfare of their daughter. Mr A was accompanied by Ms E and Mr F. The meeting was chaired by 
Ms G, with Detective Constable H representing Police Scotland. Detective Constable H provided an 
update to the meeting from a report that she had prepared. This report detailed police involvement with 
the family and included details of the incident on 1 September 2017. Detective Constable H discussed 
this incident, and stated that Ms B had contacted the police to report Mr A as having attempted to gain 
access to her property on this date. Ms E interrupted Detective Constable H at this point to advise that 
the information was inaccurate. 
 
The applicant met with Mr A and Ms E on the evening of 12 December 2017. They advised the 
applicant of the statement made by Detective Constable H regarding Mr A’s presence at Ms B’s flat on 
1 September 2017. The applicant thereafter complained to Police Scotland that they had provided 
incorrect information at the case conference. The applicant made her complaint to the police online on 
18 December 2017. Sergeant J was appointed enquiry officer. Sergeant J met with the applicant on 12 
January 2018, and obtained a statement of complaint. The heads of complaint were agreed and signed 
on the same date. 
 
The applicant received a response to her complaint from Chief Inspector K in a letter dated 9 February 
2018. 
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The Complaint 

 
 

The applicant complained that, on 12 December 2017, Police Scotland passed incorrect information at 
a Child Protection Case Conference.  

 
Police Scotland’s Handling of Complaint 1 
(upheld by the police) 
 
In his response letter, Chief Inspector K summarised the applicant’s statements regarding the incident 
on 1 September 20171, in that she had attended alone at Ms B’s address to collect personal items 
belonging to Mr A. He then went on to summarise the statements provided during the complaint enquiry 
by Mr A, Ms E, Mr F, Ms G and Detective Constable H. 
 
Chief Inspector K advised the applicant that the statement provided by Mr F confirmed that he was at 
the meeting on 12 December 2017, however he “cannot recall any specific issue being discussed about 
an incident at [redacted] on 1 September 2017”. 
 
Chief Inspector K advised the applicant that Mr A’s statement confirmed that he asked the applicant to 
collect some of his belongings from Ms B’s address on 1 September 2017, and that he had not 
accompanied her when she attempted to do so. Chief Inspector K said that Mr A’s statement also 
confirmed that he had attended the CPCC, along with Ms E, at which Detective Constable H had stated 
that Mr A had been present at Ms B’s address on the date in question. Chief Inspector K said that Mr A 
also stated that, when he tried to explain that this was incorrect, Detective Constable H refused to listen 
to him. 
 
Chief Inspector K advised the applicant that Ms E’s statement confirmed that she had been present at 
the CPCC on 12 December 2017.. He said that Ms E confirmed that Detective Constable H informed 
the meeting that Mr A had been present at Ms B’s address on 1 September 2017. She stated that Mr A 
“immediately became upset at the accusation that he was involved in any incident” at Ms B’s home on 
the date in question. Chief Inspector K said that Ms E stated that both she and Mr A had tried to clarify 
this position but were ignored. She stated that Mr A, “through frustration, interrupted in an effort to get 
his point across and this may have led to some confusion”. 
 
Chief Inspector K advised the applicant that Detective Constable H confirmed within her statement that 
she had attended the CPCC on 12 December 2017. Detective Constable H advised that she prepared 
a report from Police Scotland records detailing the incidents involving the family and police as she had 
not personally attended any of them. Chief Inspector K said that Detective Constable H’s statement 
referred to the meeting having taken place in two parts – one with Ms B and then another with Mr A. 
Chief Inspector K advised that Detective Constable H had stated that she read through her report, 
including details of the incident on 1 September 2017, to the first part of the meeting. She stated that it 
was during the second part of the meeting with Mr A that he became “increasingly confrontational” and 
“the Chair intervened and warned him regarding his conduct”. Detective Constable H stated that when 
she began discussing the incident on 1 September 2017, she was interrupted by Ms E, who advised 
her that Mr A was not with the applicant at the incident in question. Chief Inspector K said that 
Detective Constable H acknowledged her mistake at this point and asked to “be allowed” to complete 
her report. Chief Inspector K said that Detective Constable H “in her statement, has apologised for any 

                                                      
1 The full response to the applicant’s complaint can be found at paragraphs 3 – 17 of the Appendix to this report. 
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confusion that may have been caused around the events of 1 September 2017, but believes the 
interruptions were unhelpful and a contributory factor”. 
 
Chief Inspector K said that Ms G’s statement provides some background information in respect of the 
procedure adopted at CPCC meetings. Specifically, Chief Inspector K said that Ms G’s statement 
clarifies that parents are present at the meetings but are not allowed to “interrogate the professionals, 
who are there to share pertinent information”. Ms G stated that Detective Constable H was interrupted 
by Mr A, requiring Ms G to ask him to calm down. However, Chief Inspector K said that Ms G could not 
recall within her statement the “details of the update given by [Detective Constable H] or the specific 
reason for the interruptions or interjections”. 
 
Chief Inspector K advised the applicant that he was satisfied that the records held by Police Scotland 
reflected that Mr A was not present at Ms B’s address on 1 September 2017. However, Chief Inspector 
K acknowledged that the minutes of the CPCC, which was a Social Work document, did not accurately 
reflect this position. Chief Inspector K therefore accepted that there was a degree of confusion “in 
respect of the verbal update provided by [Detective Constable H] at the CPCC, which she herself 
acknowledges and apologises for”. 
 
Chief Inspector K expressed the opinion, however, that any misunderstandings at the meeting were 
contributed to by the interruptions during the meeting. Despite this, given that the record of the meeting 
did not accurately reflect the position of Police Scotland, the applicant’s complaint was upheld, an 
apology was offered and learning was identified for Detective Constable H. 
 

Our Review of the Complaint 
 
The applicant complained that incorrect information had been provided to the CPCC held  on 12 
December 2017 in relation to Mr A’s daughter. The applicant is concerned that Detective Constable H 
incorrectly advised the meeting that Mr A had been present with her when she attended at the address 
of Ms B to collect some of his belongings on 1 September 2017.  
 
Detective Constable H provided a statement to inform the complaint enquiry, a copy of which has been 
provided to us. In her statement,  Detective Constable H said that she was reading from a pre-prepared 
report that contained details of police interactions with Mr A and his family. She that the meeting took 
place in two parts – the first half with Ms B and the second half with Mr A. She stated that during the 
first half of the meeting with Ms B, she advised the meeting that Ms B had observed Mr A through her 
intercom and that he had been in the company of the applicant. She further stated that the applicant 
had been contacted as part of the further enquiries carried out by the attending officer, and that the 
applicant had advised officers that she had been there to retrieve property. Of note is that Detective 
Constable H makes no mention within her statement of having advised the first part of the meeting that 
the applicant that was at Ms B’s property alone. 
 
Detective Constable H stated that she read her report to the second half of the meeting at which Mr A 
was present. She said that on reaching the incident of 1 September 2017 and saying that Mr A had 
been seen by Ms B at her address through the intercom, she was interrupted by Ms E. Detective 
Constable H stated that Ms E corrected her and advised her that the applicant had attended at Ms B’s 
property on her own on the date in question. Detective Constable H said she acknowledged Ms E 
comment and stated that this was her mistake, and she asked that she be allowed to complete her 
report. She said she then provided exactly the same information to the second half of the meeting 
regarding this incident as she had to the first. 
 
We have been provided with a copy of the report prepared by Detective Constable H for use at the 
meeting. Having read this report, we can  confirm that it accurately reflects the information provided by 
the applicant to the police in that she had attended at Ms B’s property on her own on 1 September 
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2017. This supports Chief Inspector K’s response  and his position that he was satisfied that the 
information held by Police Scotland reflects that Mr A was not present at Ms B’s address on the date in 
question. 
 
However, having been provided with a copy of  the minutes from CPCC meeting, we note that they do 
not reflect this position. Detective Constable H has acknowledged in her statement that there was 
confusion around the information that she provided at the meeting and has offered an apology in this 
connection.  Chief Inspector K has therefore correctly upheld the applicant’s complaint on the basis that 
the information contained within the minutes of the meeting does not reflect the position of Police 
Scotland that Mr A was not present at Ms B’s address on the date in question.  
 
That said, Detective Constable H has, in part, attributed the confusion that arose at  the meeting as 
being due to the interruptions by Ms E. Chief Inspector K has echoed this sentiment in his response 
letter to the applicant. We consider that Chief Inspector K’s response would have been strengthened if 
he had  acknowledged that the interruptions of Ms E, specifically in relation to the incident of 1 
September 2017, were in response to the perceived dissemination of inaccurate information by 
Detective Constable H and that it was not intended to deliberately cause confusion. 
 
Notwithstanding the above, we consider that Chief Inspector K’s response is supported by the material 
information available. We consider, therefore, that this complaint has been handled to a reasonable 
standard. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Our Conclusion on Complaint 1 
 
We conclude that Police Scotland handled this complaint to a reasonable standard.  
 
No further action is required of Police Scotland in relation to this complaint. 
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What happens next 

 

 
No further action is required of Police Scotland in relation to this complaint. 
 
 
 

Ann McGruer 
Review Officer 

 
Jacqui Jeffrey 

Senior Review Officer  
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Appendix 

 
 

 

Copy of Police Scotland’s response letter dated 9 February 2018 
(Redacted and paragraphs numbered) 
 

1. I refer to the report dated 12 January 2018 in which you complained about the Police 
involvement at a Child Protection Case Conference which took place at [redacted] on 12 
December 2017. 

2. I am the Senior Officer with responsibility for the direction and administration of Complaints 
about the Police within [named location], and I allocated this matter to [Sergeant J] to investigate 
the circumstances on my behalf. [Sergeant J] has concluded his enquiry and I have now had the 
opportunity to review his findings. 

3. [Applicant’s name], it is my understanding from the statement you provided to [Inspector L] at 
[named] Police Station on 12 January 2018 you are making one complaint, which can be 
summarised as follows: 

4. That you believe that incorrect information was passed by Police Scotland at a Child Protection 
Case Conference on 12 December 2017. 

5. I shall now address your complaint detailing the information gathered and assessed in the 
course of the enquiry. 

6. You state that your friends, [Mr A and Ms E], who were in attendance at a Child Protection Case 
Conference (CPCC) on 12 December 2017, informed you that [Detective Constable H] had 
provided an update that “[Mr A] was with you at [redacted] on 1 September 2017”, which you 
state is factually incorrect. 

7. You state the incident on 1 September 2017 relates to your attendance alone at the home 
address of [Ms B], [redacted] to collect property for your friend, [Mr A]. 

8. You indicate you received no reply at the door and returned to your vehicle. You state Police 
Officers then arrived at [redacted] and you drove off. A short time later, you indicate [Constable 
C] contacted you by phone, he informed you that [Ms B] had requested the Police as she was 
concerned that [Mr A] had been at her flat with you earlier that day. You informed him that you 
were alone and [Mr A] had not been with you. 

9. You friend, [Mr A], has provided a statement confirming that he asked you to attend at his ex-
partner’s, [Miss B], home at [redacted] to uplift personal items. He states he did not attend with 
you on 1 September 2017. He goes on to indicate that on 12 December 2017, he attended a 
CPCC within [named] Social Work Department, along with his advocacy workers, [Ms E] and [Mr 
F]. He states at this meeting a female Police Officer provided an update about the incident on 1 
September 2017 indicating that he had been at the property at [redacted]. He states he tried to 
explain this was incorrect but the officer refused to listen or allow him the opportunity to explain. 

10. [Ms E], the advocacy worker present at the CPCC on 12 December 2017, states that [Detective 
Constable H] was asked to provide a history of incidents recorded by Police Scotland involving 
[Mr A] and his ex-partner, [Ms B]. During the course of this update, [Detective Constable H] 
spoke about other incidents but confirms reference was made to an incident on 1 September 
2017. She states [Mr A] immediately became upset at the accusation that he was involved in any 
incident at [redacted] on this date. She states both she and [Mr A] tried to clarify this position 
with the Chair and [Detective Constable H] but this was ignored. She states that [Mr A] through 
frustration, interrupted in an effort to get his point across and this may have led to some 
confusion. 

11. [Mr F], the other advocacy worker present at the CPCC, cannot recall any specific issue being 
discussed about an incident at [redacted] on 1 September 2017. 
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12. [Detective Constable H] states on 12 December 2017, she attended a CPCC involving [Mr A] 
and his ex-partner, [Ms B]. Having had no personal knowledge of the family or been present at 
any incidents requiring Police attendance, she had prepared a report which detailed any Police 
involvement with the family. CPCC meetings are held in two parts, with both parties heard 
separately. [Detective Constable H] states the meeting with [Ms B] was held first, during which 
she read through the pre-prepared report, which included details of the incident on 1 September 
2017. She states she informed the meeting that on this date [Ms B] had contacted the Police 
stating that she had observed via her intercom [Mr A] to be at her door, along with you. She 
states [Ms B] refused him/you entry and contacted the Police. 

13. [Detective Constable H] states she went on to inform the meeting that upon Police arrival neither 
of you were present and, following further enquiry, it was confirmed that only you had attended 
to retrieve property. [Detective Constable H] states at the second meeting, as a result of [Mr A] 
becoming increasingly confrontational, the Chair intervened and warned him regarding his 
conduct. 

14. [Detective Constable H] states when she read through her report and reached the circumstances 
of the incident on 1 September 2017 she was interrupted and corrected by [Ms D], who advised 
that [Mr A] was not present and you were alone at that time. [Detective Constable H] states she 
acknowledged her mistake and requested that she be allowed to complete her report. [Detective 
Constable H] has, in her statement, apologised for any confusion that may have been caused 
around the events of 1 September 2017, but believes the interruptions were unhelpful and a 
contributory factor. 

15. [Ms G], the Chairperson at the CPCC on 12 December 2017, provides by way of background 
that, in general, whilst parents are present during discussions they are not permitted to 
interrogate the professionals, who are there to share pertinent information. [Ms G] states, on this 
occasion, as [Detective Constable H] provided her verbal update detailing Police Scotland’s 
involvement with the family, [Mr A] interrupted the officer requiring her to intervene and request 
he calm down. [Ms G] cannot recall from memory details of the update given by [Detective 
Constable H] or the specific reason for the interruptions or interjections. 

16. The incident which records details of the Police attendance at [redacted] on 1 September 2017 
has been reviewed and it includes the information that you provided to [Constable E] that [Mr A] 
was not with you at that address. I can also confirm that the report which [Detective Constable H] 
referred to at the CPCC also includes this information. However, a review of the official minute 
from the CPCC (which is a Social Work document) has identified that it does not include the 
information that you were alone when you attended to retrieve [Mr A’s] property. 

17. Having reviewed the available information, I accept that there was a degree of confusion in 
respect of the verbal update provided by [Detective Constable H] at the CPCC, which she herself 
acknowledges and apologises for. I do believe, however, that a contributory factor to any 
misunderstandings occurring is evidenced through the requirement for the Chair to intervene to 
prevent further interruption as the officer delivered information on Police involvement with the 
family. It is also my view that the information held on Police Scotland’s Incident Report and the 
report which DC Ferguson attempted to read from at the meeting support that Police Scotland 
were satisfied that [Mr A] was not with you on 1 September 2017. Whilst mitigating factors may 
exist, the fact remains that the minute of the meeting does not record the Police position 
accurately, demonstrating that a breakdown in communication has occurred. On this basis, I 
uphold your complaint, and I apologise for any inconvenience or distress that this matter has 
caused. 

18. [Detective Constable H] will be reminded of the need to ensure that in such circumstances 
information has to be accurate and concise. I have also requested that [Detective Constable H] 
contact the Social Work Department and ensure the CPCC minute of 12 December 2017 is 
updated to accurately reflect Police Scotland’s position in relation to the incident on 1 September 
2017. 
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