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INDEPENDENT INVESTIGATION OF THE POLICE IS 
CRUCIAL TO ENSURE PUBLIC CONFIDENCE AND TO 

MEET OUR HUMAN RIGHTS OBLIGATIONS.
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In April 2013, the Police and Fire Reform 
(Scotland) Act 2012 brought together the ten police 
bodies in Scotland as the single Police Service of 
Scotland. At the same time, the remit of the Police 
Complaints Commissioner for Scotland (PCCS)  
was expanded to include investigations into the 
most serious incidents involving the police. To 
reflect this change PCCS was renamed the Police 
Investigations & Review Commissioner (PIRC).

At the Cabinet Secretary for Justice’s request, I 
agreed to remain in post as Commissioner until 
August 2014 to provide stability and continuity 
during this period of change to policing in Scotland. 
As a result of that decision I have been able to  
work with staff and key stakeholders to develop  
the first corporate plan as the Police Investigations 
& Review Commissioner. The plan covers the 
period 2013-16 and builds on the work of  
our predecessor body, the Police Complaints 
Commissioner for Scotland and reflects the  
significant changes to our remit as PIRC. 

The advent of a single police service for  
Scotland made it a requirement for there to be an 
independent body that can hold the Police Service 
of Scotland and the Scottish Police Authority to 
account. At the same time it presents a once in  
a generation opportunity to create an oversight 
framework that is far-sighted enough to recognise 
that support and encouragement can be an equally 
effective route to driving up standards in policing. 
This approach is fundamental to the successful 
delivery of the strategic corporate objectives of  
the Police Investigations & Review Commissioner. 

I have built this plan around three principal 
objectives which I believe encapsulate the  
purpose of the organisation. 

I hope that as you read this document you see  
a clear line of sight between these objectives, the 
work of the PIRC and the Scottish Government’s 
strategic priority of “Safer and Stronger”. 
Specifically, how I intend to contribute to the 
Justice Outcomes and Priorities contained within 
the Scottish Government’s Strategy for Justice.

THIS IS THE SECOND CORPORATE PLAN I HAVE 
PUBLISHED IN MY TIME AS COMMISSIONER. 
IT COVERS THE VITAL FIRST THREE YEARS OF 
THE NEW POLICE INVESTIGATIONS & REVIEW 
COMMISSIONER FROM 2013-2016. I WOULD 
LIKE TO ACKNOWLEDGE PUBLICLY THE 
CONTRIBUTION OF THE MANY STAKEHOLDERS 
WHO MADE TIME TO GENEROUSLY SHARE 
THEIR IDEAS AND UNDERSTANDING OF  
HOW THE PIRC COULD FULFIL ITS EFFECTIVE, 
INDEPENDENT POLICE OVERSIGHT ROLE  
ON BEHALF OF THE PEOPLE OF SCOTLAND.

FOREWORD 
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John McNeill 
Police Investigations & 
Review Commissioner
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It is essential that policing bodies are open to challenge by an 
independent body, that lessons are learned and shared, that 
there is an appropriate balance between local and national, 
and most of all that there is a common ethical base.

For this to be achieved, communication and mutually 
respectful working relationships between my office and  
that of the Chief Constable, his Deputies, the Professional 
Standards Department, and the Scottish Police Authority  
are essential. This is equally true of other UK police bodies 
operating in Scotland, such as British Transport Police and 
the National Crime Agency whose officers also fall under my 
office’s remit in relation to incidents that happen in Scotland. 

As a publicly funded organisation we must demonstrate that 
we are continually looking for ways to work collaboratively  
to deliver results and value. To this end, PIRC will form 
strategic relationships with other public bodies to ensure  
that our corporate objectives are achieved and that value  
for money is demonstrated.

There is a recognition within the Scottish Government that 
accurate forecasting of demand for the investigations services 
of PIRC in its first couple of years will be difficult and there 
may be adjustments along the way to ensure that we are able 
to deliver effective as well as independent investigations. It is 
also likely that demand for reviews will increase in the period 
after PIRC begins its work. I plan to collect and present 
evidence of costs, resources and timescales of investigations 
and reviews for Scottish Ministers during this period to ensure 
that the organisation is resourced to the required level. 

Our Corporate Plan is a high level working document from 
which our operational business plan and performance 
management reports take their strategic direction. 

I hope that this will assist stakeholders and anyone with an 
interest in governance and oversight of the police in Scotland. 
If you have views or comments, you can contribute to that 
process by contacting me at the address on the back cover  
of this document.
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Professor John McNeill 
Police Investigations & Review Commissioner

As a publicly funded organisation we must 
demonstrate that we are continually looking for ways 
to work collaboratively to deliver results and value. 

• undertake independent and effective investigations 
into serious incidents involving the police, referred 
to us by the Chief Constable, the Scottish Police 
Authority or as directed by the Crown, and report 
to the referring agency within agreed timescales.

• through independent scrutiny, examine the  
way in which police bodies in Scotland handle 
complaints; and ensure that policing bodies  
have in place efficient and effective procedures  
for handling relevant complaints.

• demonstrate business effectiveness in accordance 
with best practice for Scottish public sector 
bodies, ensuring continuous improvement in  
all areas of the PIRC’s work with transparent 
reporting of information and statistics in  
relation to investigations and reviews.

CORPORATE 
OBJECTIVES
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The Police, Public Order and Criminal Justice 
(Scotland) Act 2006 (the Act), as amended by the 
Police and Fire Reform (Scotland) Act 2012, sets 
out the functions of the PIRC. Further provisions 
are made in the Police Investigations and Review 
Commissioner (Investigations Procedure, Serious 
Incidents and Specified Weapons) Regulations 
2013 and the Police Service of Scotland (Senior 
Officers) (Conduct) Regulations 2013. 

WHAT TYPES OF INVESTIGATIONS DOES  
THE COMMISSIONER UNDERTAKE?

The Act allows the PIRC to conduct investigations into:

• allegations of a criminal nature 

• death or serious injury in police custody 

• death or serious injury following police contact

• police use of firearms and other weapons as  
specified in regulations

• complaints made against senior officers.

These investigations are undertaken under the direction  
of Crown or at the request of the Chief Constable or the 
Scottish Police Authority, or where the PIRC determines  
an independent investigation is necessary. There is also 
provision for the Commissioner to investigate relevant 
police matters where he considers it would be in the  
public interest.

WHAT TYPES OF COMPLAINTS DOES  
THE COMMISSIONER REVIEW?

The Act provides that the PIRC may carry out reviews of 
the handling of “relevant complaints”. A complaint is 
defined as “a statement (whether oral, written or 
electronic) expressing dissatisfaction about an act or 
omission by the Police Service of Scotland, the Scottish 
Police Authority or by any person who, at the time of the 
act or omission, was serving with the police”. 

However, the PIRC has no power to deal with complaints  
by a person serving with, or who has served with, the 
police about the terms and conditions of that person’s 
service. The PIRC also cannot deal with criminal 
allegations made against police officers.

HOW IS THE WORK OF THE PIRC 
MONITORED?

The Commissioner is accountable to Scottish Ministers and 
ultimately the Scottish Parliament. The Commissioner must 
provide reports to Scottish Ministers, including an annual 
report on his functions. He may also provide a report to 
ministers on his functions from time to time as he feels is 
necessary, and on matters which have come to his notice 
due to their exceptional circumstances or seriousness. 

THE LEGAL FRAMEWORK 
WITHIN WHICH THE PIRC OPERATES

INDEPENDENT AND EFFECTIVE INVESTIGATIONS AND REVIEWS

LINE OF SIGHT TO JUSTICE STRATEGY

The PIRC contributes to the Scottish Government’s key 
strategic objective of ‘Safer and Stronger’. Through 
independent and effective investigations and reviews  
the PIRC can contribute to increasing public confidence  
in the police in Scotland. 

Specifically, the work of the PIRC contributes to the 
attainment of the justice outcomes indicated opposite.

PIRC CORPORATE PLAN 2013 -2016
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WE HAVE HIGH LEVELS OF PUBLIC 
CONFIDENCE IN JUSTICE INSTITUTIONS 
AND PROCESSES

• carrying out independent investigations at the 
direction of the Crown; at the request of the Chief 
Constable or the Scottish Police Authority or where 
the PIRC determines an independent investigation 
is necessary, contributes to a framework of 
independent oversight and scrutiny that supports 
high levels of public confidence in the police and 
the justice system.

• the complaint review function also provides 
assurance to the public that if they are dissatisfied 
with the way that the police have handled their 
complaint, there is an independent body that can 
review the matter and, where appropriate, make 
recommendations or directions.

OUR PUBLIC SERVICES ARE FAIR  
AND ACCESSIBLE
• providing materials and information in a variety  

of formats and through different channels helps to  
ensure that anyone who wishes to find out more  
about the work of the Commissioner, monitor our 
progress towards our objectives or make a request  
for a review is able to do so at a time and in a way  
that suits their needs. 

OUR INSTITUTIONS AND PROCESSES 
ARE EFFECTIVE AND EFFICIENT

• our internal performance function records and 
monitors how well we adhere to our internal 
processes and standards and identifies where 
improvements can be made. The PIRC has 
committed to a full capability and capacity review 
following its first full year in operation. This 
recognises that only over time will we be able to 
accurately predict demand and response costs and 
resource implications in delivering the level of 
service expected by the public.

INDEPENDENT AND EFFECTIVE INVESTIGATIONS AND REVIEWS

  

We have high levels 
of confidence in 
justice institutions 
and processes

Our institutions 
and processes 
are effective and 
efficient

Our public services  
are fair and accessible

To focus government and public services on creating a more 
successful country, with opportunities for all of Scotland to  
flourish, through increasing sustainable economic growth

Our vision is of a justice system that contributes positively to a 
flourishing Scotland, helping to create an inclusive and respectful 
society in which all people and communities live in safety and  
security, individual and collective rights are supported and disputes  
are resolved fairly and swiftly

We live our lives 
safe from crime, 
disorder and 
danger

We have strong, 
resilient and supportive 
communities where 
people take 
responsibility for their 
own actions and how 
they affect others

Our public services 
are high quality, 
continually 
improving, efficient 
and responsive to 
local people’s needs

Investigations 
and complaints 
carried out with 
transparency and 
independence

Our performance 
monitoring 
will be open to 
public scrutiny

We will make 
information widely 
available and 
accessible where 
legislation permits

VISION

NATIONAL OUTCOMES

PURPOSE

JUSTICE OUTCOMES
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WHY IS THIS A PRIORITY?

Previously in Scotland where an independent investigation 
was required, a Chief Constable was able to ask another 
police force to come in and investigate, or in the case of 
criminal investigations, the Procurator Fiscal could ask 
another force to investigate. Following the creation of a 
single police service in Scotland this was no longer an 
option. As a result the Police and Fire Reform (Scotland) 
Act 2012 provided for the role of the then Police 
Complaints Commissioner for Scotland (PCCS) to be 
expanded to include an investigatory role from 1 April 
2013. The renamed organisation, the Police Investigations 
and Review Commissioner (PIRC) is now the body that 
conducts independent investigations under the direction of 
the Procurator Fiscal, at the request of the Chief Constable 
or the Scottish Police Authority.

There is a requirement in the regulations for the police to 
refer incidents to the PIRC where a person who has had 
direct or indirect contact with the police has died, the  
PIRC may then investigate the matter. There must be an 
indication that the contact may have caused or contributed 
to the death. 

The Commissioner may also be directed by the Procurator 
Fiscal to investigate any circumstance in which there is an 
indication that a person serving with the police may have 
committed an offence, or to investigate any death involving 
a person serving with the police which the Procurator 
Fiscal is required to investigate under section 1 of the Fatal 
Accidents and Sudden Deaths Inquiry (Scotland) Act.

Otherwise the decision about whether or not to investigate 
a serious incident or a matter which is in the public interest 
will be for the PIRC. The regulations allow the PIRC to 
decline to investigate, to refer the matter back to the Chief 
Constable or the Scottish Police Authority, and to make 
recommendations about how the Police Service or the 
Scottish Police Authority might proceed with the case.

THE COMMISSIONER’S POWERS IN 
RELATION TO INVESTIGATIONS 
SUMMARISED:

Undertake independent investigations into:

• allegations of a criminal nature (as directed by  
the Crown Office and Procurator Fiscal Service) 

• death in police custody (under direction of the  
Crown Office and Procurator Fiscal Service) 

• death following police contact (at the request of the 
Chief Constable or the Scottish Police Authority)

• police use of firearms and other weapons as specified 
in regulations

• serious injury in police custody or following police 
contact at the request of the Chief Constable or the 
Scottish Police Authority

05

CORPORATE OBJECTIVE 1: 

INDEPENDENT AND EFFECTIVE INVESTIGATIONS AND REVIEWS

UNDERTAKE INDEPENDENT AND EFFECTIVE INVESTIGATIONS INTO SERIOUS 
INCIDENTS INVOLVING THE POLICE, REFERRED TO US BY THE CHIEF CONSTABLE, 
THE SCOTTISH POLICE AUTHORITY OR AS DIRECTED BY THE CROWN, AND REPORT 
TO THE REFERRING AGENCY WITHIN AGREED TIMESCALES.
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INDEPENDENT AND EFFECTIVE INVESTIGATIONS AND REVIEWS

• complaints made against senior officers (at the  
request of the Scottish Police Authority) 

• relevant police matters where the Commissioner 
considers it would be in the public interest to do so.

HOW WILL WE DELIVER ON THIS 
PRIORITY? 

We will:

• resource and train a team of investigators with  
an appropriate mix of experience and skills 

• work with the police service to ensure the PIRC’s  
role is accurately represented in the police  
Standard Operating Procedures (SOP)

• establish protocols and MoUs with other agencies  
to ensure ready access to specialist skills as  
required during investigations

• establish procedures for submitting relevant  
documents to referring agencies in an agreed  
format and within agreed timescales

• set up a referral mechanism with the Scottish  
Police Authority setting out what kind of investigations 
will come to the PIRC and which will be referred back  
to the SPA to investigate

• provide regular updates or subject reports as 
appropriate during investigations

• release information on investigations to the  
media where there is an operational requirement  
or benefit to the investigation.

The Police and Fire Reform (Scotland) Act 2012 provided 
for the role of the then Police Complaints Commissioner 
for Scotland (PCCS) to be expanded to include an 
investigatory role from 1 April 2013. 

KEY PERFORMANCE  
INDICATORS

• to submit high quality investigations reports  
within agreed timescales

• to increase the level of awareness of the role 
of the PIRC amongst the police service, the 
Scottish Police Authority and the general public

• to increase the confidence of key stakeholders  
and the general public in the effectiveness  
of the PIRC 

STATUTORY BASIS FOR THIS OBJECTIVE

Sections 33A and 41A - E of the Act, as amended,  
in relation to this objective.
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INDEPENDENT AND EFFECTIVE INVESTIGATIONS AND REVIEWS

WHY IS THIS A PRIORITY?

When a member of the public makes a complaint about 
any police body operating in Scotland, they want to know 
that their complaint will be investigated fully, fairly and 
openly. The PIRC has a vital role to play here in providing 
independent scrutiny of the way that the police body 
involved has handled that complaint. 

The Commissioner is involved personally in reviews which 
are considered to raise serious issues. The Commissioner 
delegates to his Director of Reviews responsibility for 
dealing with cases which are not considered to fall into this 
category. All decisions made in reports or decision letters 
(both known as Complaint Handling Reviews or CHRs), 
are final whether they are made by the Commissioner 
personally or by his Director of Reviews.

CHRs put on record the PIRC’s findings in relation to an 
individual case which may include recommendations  
or directions to the police body concerned.

CHRs are often published on the PIRC website and,  
on occasion, the Commissioner may issue a news release  
to the media to highlight an issue arising from a report.  
The regular stakeholder bulletin, Learning Point, 
summarises themes and trends in police complaint 
handling identified during the review work.

All of these activities provide assurance to the public  
that there is robust and independent police complaints 
handling oversight in Scotland and that there are 
mechanisms in place to share learning that in turn  
will drive continuous improvement. 

THE COMMISSIONER’S POWERS AND  
DUTIES IN RELATION TO COMPLAINT  
HANDLING REVIEWS AND AUDITS,  
SUMMARISED:

• examine the manner in which a relevant complaint  
has been dealt with and where appropriate make  
recommendations or reconsideration directions

• evaluate the arrangements that policing bodies have 
in place to handle complaints and ensure that they 
include an appropriate degree of independence

• issue guidance, carry out audits and procedural reviews 

• report to Scottish Ministers matters of grave or  
serious concern.

CORPORATE OBJECTIVE 2: 

THROUGH INDEPENDENT 
SCRUTINY, EXAMINE THE 
WAY IN WHICH POLICE 
BODIES IN SCOTLAND 
HANDLE COMPLAINTS; 
AND ENSURE THAT 
POLICING BODIES HAVE 
IN PLACE EFFICIENT AND 
EFFECTIVE PROCEDURES 
FOR HANDLING RELEVANT 
COMPLAINTS. 
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INDEPENDENT AND EFFECTIVE INVESTIGATIONS AND REVIEWS

HOW WILL WE DELIVER ON THIS PRIORITY?

We will:

• carry out robust complaint handling reviews and use 
these to promote learning within policing bodies

• take steps to ensure that recommendations made in 
reviews are implemented within reasonable timescales

• carry out audits of the complaint handling processes of 
police bodies to ensure that arrangements are efficient 
and effective 

• involve stakeholders in updating the Statutory Guidance 
on police complaints handling

• issue regular bulletins summarising issues raised  
in complaint handling reviews

• prepare and publish Police Complaints: Statistics 
for Scotland, the annual report on police complaints 
statistics for Scotland

• monitor applicant, police officer and Police Staff 
experience of PIRC reviews

• review the powers available to the Commissioner 
in dealing with complaints handling and, where 
appropriate, seek legislative change.

KEY PERFORMANCE  
INDICATORS

• ensure high quality complaint handling reviews

• reviews completed on average within six  
months of receipt of application

• consistently monitor the implementation of 
recommendations made to police bodies 

STATUTORY BASIS FOR THIS OBJECTIVE 
Sections 35–41 of the Act, as amended, detail the 
Commissioner’s statutory duties and powers in relation  
to this objective.

The regular stakeholder bulletin, Learning Point, 
summarises themes and trends in police complaint 
handling identified during the review work.
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WHY IS THIS A PRIORITY?
The PIRC is a public sector body, and is held to  
account for its actions. In order to remain  
effective and efficient in all that we do, we  
need to ensure that we strive to exceed our  
own Service Standards, whilst encouraging  
others to do the same.

We strive to make a difference in everything 
we do, whilst ensuring good governance and 
transparency in our decision making in all aspects 
of our business. We need to be prudent with the 
resources we have and create synergies with other 
organisations to meet shared objectives.

In developing this plan, we have:

•  involved a number of key stakeholders at an 
early stage to ensure that we each recognised 
the challenges and opportunities facing us in 
the new policing landscape. The contributions 
from Scottish Government, the Police Service 
of Scotland, the Scottish Police Authority and 
the Crown Office and Procurator Fiscal Service 
have all informed the development activities 
contained within this plan

•  constructively challenged the way we currently 
publish and report on our complaint handling 
reviews

• developed an approach for investigations 
whether they are conducted at the direction of 
Crown or at the request of the Scottish Police 
Authority or the Chief Constable

•  constructively assessed the way we work and 
how we measure the impact of our proposed 
activities to ensure they continue to deliver  
best value.

CORPORATE OBJECTIVE 3: 

DEMONSTRATE BUSINESS 
EFFECTIVENESS IN ACCORDANCE 
WITH BEST PRACTICE FOR 
SCOTTISH PUBLIC SECTOR 
BODIES, ENSURING CONTINUOUS 
IMPROVEMENT IN ALL AREAS  
OF THE PIRC’S WORK WITH 
TRANSPARENT REPORTING OF 
INFORMATION AND STATISTICS  
IN RELATION TO INVESTIGATIONS  
AND REVIEWS.
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INDEPENDENT AND EFFECTIVE INVESTIGATIONS AND REVIEWS

HOW WILL WE DELIVER  
ON THIS PRIORITY?

We will:

• develop shared service opportunities with  
similar analogous bodies 

• develop a best value regime

• revise governance arrangements to introduce 
additional scrutiny and rigour

• revamp the performance management system, 
including the reports that appear on our website

• ensure that PIRC’s policies are fit for purpose

• monitor service standards and exceed service  
user expectations

• seek to meet our efficiency savings targets as  
set by Scottish Government

• maintain and develop key networks for carrying out 
strategic areas of work eg Citizens Advice Bureau, 
Victim Support, Scottish Human Rights Commission 
and the Scottish Independent Advocacy Alliance.

 

This corporate plan is part of our continued drive to 
communicate effectively with all our key stakeholders. 
To this end we have prepared a communications 
strategy that ensures specific or general information 
concerning the PIRC is made available for: 

• Ministerial and sponsor department awareness

• key stakeholder awareness

• public awareness

In addition, we strive to continually improve the way  
in which we communicate with our stakeholders.

KEY PERFORMANCE  
INDICATORS

• adherence to PIRC policies

• increase the level of governance taking into  
account our revised remit

• compliance with the PIRC and Scottish Government 
financial procedures, policies and controls 

• supplier payment made within Scottish 
Government required timescales

• evidence value for money

• continuously improve our communications  
with key stakeholders.
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COMMISSIONER

DIRECTOR OF 
INVESTIGATIONS

DIRECTOR 
OF REVIEWS

DIRECTOR OF 
CORPORATE 
SERVICES

HEAD OF 
REVIEWS

HEAD OF 
COMMUNICATIONS

COMMUNICATIONS 
OFFICER

POLICY, 
PERFORMANCE & 

RESEARCH OFFICER

FACILITIES 
OFFICER

FINANCE 
OFFICER

HR 
OFFICER

ADMIN TEAM  
LEADER / PA TO 
COMMISSIONER

ADMIN  
OFFICERS  

(X3)

HEAD OF 
INVESTIGATIONS

SENIOR 
INVESTIGATORS  

(X3)

DEPUTY SENIOR 
INVESTIGATORS 

(X6)

INVESTIGATORS 
(X10)

TRAINEE 
INVESTIGATORS 

(X2)

REVIEWS 
OFFICERS  

(X5)

QUALITY 
& STANDARDS 

OFFICER

The Police Investigations & Review Commissioner is appointed 
by Scottish Ministers. The current Commissioner, Professor John 
McNeill, took up his duties on 17 August 2009 and agreed to 
the Cabinet Secretary’s request in September 2012 to extend his 
initial three-year term by two years until August 2014 to provide 
continuity and stability during the transition to the Police Service of 
Scotland; a provision that was included in the founding legislation. 
He employs a senior management team and staffing structure  
to help him carry out his duties. 

THE STAFFING STRUCTURE IS AS FOLLOWS:

Director of Investigations – John Mitchell 
Director of Reviews – Robin Johnston 
Director of Corporate Services – Barry Mackay 

THE POLICE INVESTIGATIONS 
& REVIEW COMMISSIONER
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REPORTING OUR PROGRESS

Each Autumn the PIRC will report progress made in 
delivering our priorities through our Annual Report  
and Accounts, which are laid before Parliament.

In addition, the PIRC intends to report balanced scorecard 
performance management reports on a monthly basis.  
The most recent information is available on the PIRC 
website at www.pirc.scotland.gov.uk 

MANAGING OUR RESOURCES

In fulfilling the legislative requirements of the Act,  
the PIRC has been allocated an initial budget of  
£2.6m (this includes establishment costs), which will 
remain under review as PIRC from 1 April 2013. 

The financial settlement facing the entire Scottish public 
sector is the tightest in over a decade. These pressures 
will require difficult decisions to be taken. In successfully 
managing financial resources, the PIRC will be clear about 
priorities (as detailed in this plan); review the performance 
of services; and explore new ways of working with other 
bodies and/or partner agencies to ensure that best value  
is achieved wherever possible.

STATEMENTS OF PRACTICE

The PIRC will:

• demonstrate extensive governance over our activities

• treat people with respect, dignity and equality

• act with integrity and in compliance with PIRC  
policies and procedures

• act effectively and with independence

• demonstrate value for money/best value in our  
business undertakings.

ACCESSIBILITY
We may be able to provide this document in other formats, 
please contact us if you wish to discuss your requirements.

The PIRC is committed to providing quality services 
for the people of Scotland and anyone who uses our 
service. To achieve this the Commissioner needs your 
views to help planning and to improve services. If you 
have a comment, a suggestion or a complaint about this 
corporate plan, or any aspect of our proposed service 
delivery, please tell us about it. 

 • you can phone on 0808 178 5577

  you can email at enquiries@pirc.gsi.gov.uk

  you can write to the Police Investigations  
 & Review Commissioner at: 

Hamilton House  
Hamilton Business Park  
Caird Park 
Hamilton  
ML3 0QA

All the feedback received will be recorded and used to  
help plan and improve the way we operate.
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Police Investigations & Review Commissioner 
Hamilton House, Hamilton Business Park
Caird Park, Hamilton ML3 0QA
Freephone: 0808 178 5577
Email: enquiries@pirc.gsi.gov.uk
Website: www.pirc.scotland.gov.uk




